
MESSAGE OF APPRECIATION TO 
OUR PATIENTS

The Partners and staff at St John’s Medical
Centre would like to extend a heartfelt
THANK YOU to all OUR patients.

YOUR patience and understanding over the
last 9 months has been invaluable. Whilst we
worked to implement our new procedures.
We truly appreciate your support as we strive
to improve our services for the community.



Staff News

Welcome Jessie as the staff contact for the Patient Participation 
Group. 
Jessie will liaise with our PPG members on a regular basis.

Mr Bishnu Prasad Das is our new Physiotherapist.
He is a healthcare professional who helps people improve movement, 
reduce pain, and recover from injury.

We have introduced an Events co Ordinator Anna- Louise.
She will organise events, and community engagement activities. 
Help build a positive connection with the practice and patients. 

The Practice gained training accreditation in 2019
We regularly welcome new GP registrars who join us during different 
stages of their specialist training. With the start of the latest rotation (April), 
we’re pleased to introduce a new group of doctors who will be working with 
us over the coming months.
They see patients independently in routine appointments. Diagnose and 
manage common conditions. Prescribe medications. Review test results 
and follow up with patients. Conduct home visits or care-home 
visits. Manage urgent/same-day cases under supervision.
They are welcome addition to our training practice.

NHS app - we currently have 8246 patients over the ages of 13 using the 
NHS app. Patients can use this to order medication, check appointments 
and access results via the app.



Recruitment to Patients Participation Group

Dear Patient 

Are you aware that the practice has a Patients Participation Group? 
PPG is your bridge between patient and surgery. 
The group’s primary goals are to:-
 Improve communication between patients and staff
 Suggest enhancements to services that are provided
 Ensure your voice is heard regarding the care you receive
We are looking for patients over the age of 16, all demographics 
welcome, to give their prospective on services already supplied and any 
services they feel would benefit being offered by the practice.
If you are interested in joining the group and having your say please 
contact the PPG Chair for further information at ppgchairstjmc@mail.com

Meeting Dates

PPG Members Meetings
Wednesday 13th May 11am
Wednesday 12th August 11am
Wednesday 11th November 11am

Virtual Group
Join our virtual group where you can still be kept informed, give your 
views, and participate.

See our PPG noticeboard in the Surgery 
waiting room

PPG Surgery Meetings
Tuesday 2nd June 11am
Thursday 3rd September 11am
Tuesday 1st December 11am



Practice Information 

Number of patients registered with practice 13,171

Number of doctors  3 x Partners, 5  x Salaried Doctors 

2 x First Contact Practitioners,  1 x Physio, 1 x Pharmacist

Number of Nurses 3, plus 2 x Healthcare Assistants,

1 x Diabetes Specialist Nurse

Practice Manager, Reception Manager, Reception staff and 
Administrative staff

Facebook followers 911 Campaign to increase numbers

Missed appointments over the last 3 months. 

428 = 71 hours

Appointments offered over the last 3 months 

20,120

To CANCEL appointments Please TEXT

07474 079316

Practice Information 

Events 

Covid Campaign

Starting April 13 until the 30th June 2026. Over 1500 of our patients are 
eligible for the spring season vaccination. We will be sending invites out 

to  all. 

Carers Week 8-14 June 2026

National campaign by the NHS

We have a dementia board in reception providing information regarding 
dementia, the signs of dementia and what support is available.  The 
board provides QR codes for carers to be able to access information 

easily 

Accreditations Gained 

Doctor Training 2019

Training of new doctors Rotations last 4 Months 8 Months then 12 
months

Veterans January 2024

. 222 Registered with practice 

Carers

384 Registered with practice 

Notice boards in practice waiting rooms with information, 
photocopied leaflets can be obtained from reception if required.


