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Patient Participation Group Minutes 

Meeting Date – 2nd June 2026

Venue –  St John’s Medical Centre.

Surgery Representatives – 
Nikki Masson Practice Manager, 
Beth Gadd Reception Manager, 
Jessie Hughes Reception,
Stephanie Degnan Finance & Admin (Minute taker)

Social Prescribing Link Worker
Carla Pinder
Health & Wellbeing Coach.
Caroline Jackson.

PPG Members 
AP MB JS VT

Apologies  


	AGENDA ITEM
	DETAILS
	ACTION

	
          1
	Welcome from NM. 
Everyone introduced themselves.
	

	
2
	Feedback on posters, newsletter and logos

NM advised that the Newsletter looks good which JH agreed, the content is ok and the size of the newsletter is good. AP then advised that the last newsletter isn’t currently on the website, and she confirmed that she was looking at the correct St John’s Medical Centre website. BG then checked on the website and confirmed that the last newsletter is on 
there. AP advised that she doesn’t like that the newsletter is 3 months behind and that we need to be more proactive. It was then asked if anyone knows whether it’s carers week next week and perhaps future events like this should be included in the newsletter. JH/ NM confirmed that we have got carer packs ready for next week to hand out in the surgery. 

AP then discussed about the promotion of our Facebook page, she did mention that she did see a post which was about inviting your friends to follow the surgery page. It was discussed that potentially friends won’t accept the invite if they aren’t a patient at the surgery. NM did advise that she follows other surgeries in the area.  AP said that she did the same. We currently have 908 followers on our Facebook page.

The PPG have created new posters however it was agreed that no one has seen patients go up to the posters on the notice board to look at them or scan any QR codes that might be on any of the posters. Most people who attend the surgery tend to sit on their phone whilst waiting for their appointment. One of the PPG members asked if there isn’t much footfall into the practice, is there much point in doing the posters? NM advised that it is still worthwhile doing the posters as it is a good way of communicating messages across to our patients. MB advised that he feels that paper copies of the newsletter is a waste of time as patients don’t see it. A suggestion was made that if patients come to reception, then the receptionist could hand the patient a copy of the newsletter. MB said that email is the best way forward as he believes that 95% of our patient’s aren’t even aware that there is a newsletter.

PPG logo was discussed, NM confirmed that she is happy with the logo and is happy for this to go on to the PPG notice board.
 
	





For information only.






	3
	PPG member recruitment:

PPG have created compliment slips to give to the clinicians so that they can be handed out to patients to make them aware of the PPG and how they can join the group. NM confirmed she has seen the compliment slips and will pass these over to the clinicians to hand out. NM did advise that if the numbers significantly increase then we would have to look at moving the PPG meetings to an evening where there would be a greater choice of room availability. It was confirmed that the PPG email address is on the compliment slip and some of the slips can also be left in reception.

One of the PPG members asked if the PPG group could be displayed on the information screens as they found out about the PPG on the Notice board.

Dr Mufti encouraged VT to join the PPG during a consultation. There were approximately 20 members of PPG before covid. The PPG asked if these patients can be contacted to see if they would like to re-join the group. NM agreed that herself and JH will try and find the list of the old members and contact them to see if they would like to re-join.

It was suggested that maybe we could hand leaflets out to patients advising them of the PPG whilst they’re sat waiting for their appointments or leave leaflets on any tables in reception area so that patients can look at the leaflet.

The PPG members had previously asked if we could send the newsletter via email, it was decided that we would be unable to do this because of GDPR purposes. One of the members asked if the partners could use their discretion to send the newsletter. NM advised that we have got contact details for a new DPO and she will contact them to confirm whether this can be done. One of the PPG members feels that we can be too cautious when it comes to GDPR. Legislation is not there to stop patients from getting information about the surgery that they are a patient of. One of the PPG members asked if it was an assumption that patients only want to receive clinical information. NM confirmed that it is not an assumption as we have already had complaints regarding this previously. 
BG advised that on our system patients can either opt in of receiving full communication via text or email or opt out, if they opt out it would then mean all clinical information would have to be sent as a letter which is a cost to the practice. AP advised that she never receives any emails from the practice. NM advised that this is down to her preferred method of contact, AP confirmed she received texts which would suggest that her preferred method of contact on the system is text. BG advised that when patient’s register for the surgery that they will automatically opt in for texts unless they advise us differently as texts is the easiest option. 
	


NM to give PPG compliment slips to clinicians












With the way the practice is now sharing communication re the PPG there isn’t a need for it to go on the TV screens.

NM/ JH to try and find list of old PPG members and contact them to see if they would like to re-join PPG.

Leaflets are now being left on the tables in the waiting areas.










NM to email the DPO to see if can email newsletter to patients.

	         4
	Appointment Feedback:

A PPG member advised that she wanted to give feedback on a recent experience with the practice. She recently put in an Askmygp request, it wasn’t anything urgent and therefore wasn’t expecting to hear anything straight away. She kept her phone handy just in case she received a phone call. She received a text advising a face-to-face appointment had been booked in an hour and 10 minutes’ time at the surgery, however by the time she saw the message it was an hour later and therefore she has missed the appointment. As she didn’t want this to go down as a DNA, she called the surgery straight away. She advised when she called the surgery, she wasn’t impressed with the response she received from the receptionist.

NM confirmed that because she is a patient at St Peter’s Hill she knows that they follow this exact same process. 
BG advised that the clinicians control their own clinics and that the text would’ve been sent from the clinician whilst they were planning their clinic for that day. The PPG member advised that she would’ve preferred a phone call to confirm if the appointment was ok. BG advised that if a clinician called all their patients this would then become time consuming as the clinicians might then start discussing the issue over the phone. 
NM will feed this back to the clinicians.

A PPG member then also advised that she had tests done following symptoms she presented to the clinician. All the tests came back negative and she received a text to advise her of the same. She then thought the GP would contact her to follow-up her symptoms, but she didn’t receive anything from the GP. BG advised that we are a patient led surgery and that if patients are still having symptoms after tests, then they need to contact the surgery so that it can be looked into further. 
	






















NM to discuss with clinicians about sending texts for same day appointments that don’t give much notice to the patient. 








NM to confirm with GPs.

	5
	Website:

PPG advised they will send an email to JH regarding making amendments to the website. NM advised we are with My Surgery website which is a very basic platform which is easy to use.
	


NM to check with EB when PPG poster will be shared on Facebook.




	
	A.O.B

MB mentioned about the sign on the car park advising patient’s not to walk through the car park. NM advised that when staff have been reversing their cars in the car park, patients have walked behind the moving cars which is a worry for staff. BG advised that there was also an incident involving a patient in a wheelchair that could’ve hurt themselves near the barrier.  
	

	
	Next Meeting: 3rd September 2026
	




ACTION KEY
RED – PPG Members to consider/action.
BLUE – No action needed
GREEN – Surgery to action
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