
 

STAFF INFORMATION 
 
· A new secretary has joined the team. 
· Two of our GP registrars have moved onto their next rotation. 
 
Our best wishes to all of you in your new roles. 

 
 

Patient Participation group 
(PPG) 
Please ask a member of our Reception team 
for a patient participation group welcome pack. 

Alternatively please email 
licb.practicesecretaries@nhs.net 

 

 

You said 

· Some patients left feedback that they were 
unable to get in and out of the chairs in our 
upstairs waiting room. 

We did 

· We purchased 4 new chairs with arms for our 
upstairs waiting room.  




