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Thank you to  

all our patients   

We appreciate your continued support,  

patience, and understanding.  

 

Your cooperation enables us to continue 

providing high-quality care to our patients 

and the wider community.  

Contact us : 
01476 348484 

Licb.stjohns.med@nhs.net  
62 London Road , Grantham , Lincolnshire, NG31 

6HR  



• The patient had missed an appointment and attended the surgery 

to provide an explanation. Jessie, one of our Care Navigators, 

came out from reception to sit with the patient. The patient 

expressed great appreciation for this act of kindness and 

stated that Jessie was very understanding and helpful.  

 

• The patient wished to express her gratitude to Nurse Victoria, 

noting that she was exceptionally understanding. The patient 

described Nurse Victoria as the kindest and most pleasant per-

son she has spoken to in a very long time. 

 

 

STAFF UPDATES  

PATIENT COMPLIMENTS  

 

Meet the Care  
Navigator team 
Care Navigators are trained staff who help direct patients to the right clini-
cian or service, ensuring you receive the most appropriate care as quickly as 

possible.  
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NICOLA  

Care Navigator— Supervisor  

 

GILL 

Care Navigator—Team leader  
The Care Navigation Team Leader leads and coordinates the care navigation function within the practice, 
focusing on effective patient flow and appropriate access to services. They support, train, and supervise 
care navigators, monitor DNA appointments and uncollected prescriptions, and manage ordering, weekly 
room plans, and staff rotas. The Team Leader works closely with the Reception Manager, as well as clinical 
and management teams, to ensure safe, efficient access to care and the smooth running of the practice.  

 

JESSIE 

Care Navigator— Supervisor  
The Care Navigator Supervisor plays a key role in supporting the care navigation team by providing day-
to-day guidance and maintaining consistent standards of patient support. They assist with mentoring 
and development of care navigators and help address service issues as they arise. Jessie also holds the 
roles of PPG Lead and Carers’ Champion Lead, acting as a point of contact for patient and carer engage-
ment and helping to ensure their voices are represented within the practice.  

The Care Navigator Supervisor supports the smooth running of the care navigation service by 
providing operational oversight and guidance to the team. They assist with day-to-day decision-
making, help maintain service standards, and support care navigators in managing patient enquiries 
effectively. Nicola also oversees the blood pressure monitoring service at the surgery, ensuring 
equipment is managed appropriately and patients are supported in accessing this service.  

 

Care Navigator- Reception Manager  

BETH 
The GP Reception Manager is responsible for overseeing the day-to-day operation of the reception and 
care navigation teams. They support and manage staff, ensure patients are provided with safe, efficient, 
and respectful access to services, and help maintain high standards of confidentiality and patient care. 
The Reception Manager also works closely with clinical and management teams to ensure smooth run-
ning of the practice.  

Our Care Navigator supports patients by coordinating care and improving access to services. Jem-
ma manages DNA reports, follows up with patients to rearrange appointments, and oversees FP10 
prescription boxes to ensure prescriptions are processed accurately. She works closely with the 
practice team to support smooth day-to-day operations.  

Our Care Navigator, Joanne, supports the efficient running of the practice by coordinating patient 
care and key administrative processes. Her responsibilities include managing DNA letters and pre-
paring monthly figures to support monitoring and reporting. Working closely with the wider prac-
tice team, Joanne helps improve patient engagement, attendance, and overall service delivery.  

Ellie is the practice’s Dementia Friendly Lead, supporting patients with dementia and pro-
moting an inclusive surgery environment. She also produces the practice newsletter, manages 

unclaimed prescriptions, and undertakes wider Care Navigator duties to support efficient prac-
tice operations.  

ELLIE  

Care Navigator 

Anna-Louise supports the day-to-day running of the practice through her Care Navigator role. 
Her responsibilities include monitoring blood pressure machines and assisting with wider Care 
Navigator duties, helping to ensure patients receive safe, effective, and well-coordinated care.  

Emma supports the day-to-day running of the practice in her Care Navigator role. Her responsibili-
ties include overseeing the first aid box and assisting with wider Care Navigator duties, helping to 
ensure a safe, well-organised, and efficiently run practice.  

• We are pleased to announce that we have welcomed Sharon to 

our Secretary Department. Sharon will be responsible for 

providing administrative and secretarial support, including 

managing correspondence, and coordinating documentation. 

 

• We are pleased to welcome Dr Vivian Onwudinjo, Registered GP, 

to our practice. Dr Onwudinjo joins the team with a strong 

commitment to providing high-quality, patient-centred care, 

and we are delighted to have her supporting our patients and 

wider clinical team. We look forward to the experience and 

expertise she brings to the practice.  

 






