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Patient Participation Group Minutes 

Meeting Date – 10th October 2024
Venue – St Johns Medical Centre.
Surgery Representatives – NM Practice Manager
PPG Members  MC, BC, AP.
	AGENDA ITEM
	DETAILS
	ACTION

	          1
	NM called a PPG meeting to explain what is currently happening in GP Practices by way of collective action and underfunding of services.
NM explained that unfortunately from the 2nd of October 2024, we have had to discontinue treatment room services such as, dressing, sutures & clip removal because the funding that we receive from the Integrated Care Board, doesn’t cover the costs of providing these services.

NM explained that patients appointments will be honoured if they were booked in before the above date, any patients needing treatment following this date will be provided with a telephone number for them to use to arrange future appointments.
NM informed the PPG that St John’s Medical Centre as well as all the other local surgeries, can no longer sustain lengthy appointments for services that are underfunded.

We need to protect the future of GP practices.

At this moment in time alternative venues have also been sourced for patients needing ECGs.
	

	
	GPs want the same things that patients want. We believe nobody should struggle to see their family doctor.

MC asked what they can do to help ? 
NM said that when candidates from the political parties come knocking on your door, ask them what they will do to save general practice. Ask them what will they do, so patients can see a GP in a modern local surgery?

NM explained that GPs are on the patients side but, there are potentially more changes to come, due to lack of funding.

	No action needed.

	2
	AP Mentioned that she has looked at our google reviews and remarked that they didn’t look promising even mentioning specific doctors by name.
NM said she will investigate.
	NM will look into these reviews.


	3
	AP Also mentioned that she didn’t particularly like the layout of our Website.
NM agreed, but unfortunately, we are under contract, and it is designed their way.
	

	4
	AP said that she felt that the Newsletter could be improved.
NM said she will review this and welcomed any suggestions.
	NM will look into this.

	5
	AP mentioned about the alignment of medication, to prevent patients having to visit pharmacies 3 times a month.
NM said that she was surprised that this was happening because it was in place a few years ago and if not sorted it only created more work for everyone.
	NM will look into this.

	6
	AP also mentioned that it is worth using the prescriptions to add messages to, as another form of communication to inform patients of what is happening in GP surgeries, like covid/flu clinics.  NM said it will only be snippets of information due to the number of characters that can be used, but a good idea
	NM will look into this.



	7
	AP & BC mentioned that it would be a good idea to introduce a suggestion box.
I explained I thought we had one.
Need suggestion forms visible to patients
	NM will look into this.


	8
	AP & BC said that it may be worth having suggestion forms adding to the website..

Between them they suggested giving patients questionnaires.

	NM will look into this.


	9
	BC felt that the information racks in reception are too high and need lowering.

NM explained that patients could lean back and bump their heads, so we have decided not to fill the top row.

	NM will look into this.


	10
	MC questioned if there is a better way to leave a message on a patients answer phone to identify who the message is for.

No patient identifiable information can be left in a voice mail to avoid breaching patient confidentiality.

NM explained that family members & others can be given consent for the practice to speak on their behalf, which would be included in their notes.


	No action needed.



	11
	MC also mentioned that he thought it would be a good idea to have a St John’s app.
NM said she will look into this to see if it is possible.

	NM will look into this.


	12
	NM also explained that they appreciated the PPG coming along to the carers coffee mornings, which they stated they enjoyed.

NM said they are trying to find a venue to continue with these as they struggle for rooms at the practice and, they will update them as soon as they have found one.


	NM will look into this.

	13
	NM apologised that the minutes for this meeting may be take longer to write due to annual leave.

Next meeting will take place in about a month should there be changes or updates that I need to make them aware of.


	


ACTION KEY

RED – PPG Members to consider/action.

BLUE – No action needed

GREEN – Surgery to action
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